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PERSPECTIVE

All The Ditference

With each passing year, it seems we are faced with our
fair share of challenges. Every year we recruit Agents for
our field force and we build our sales, we are faced with
the issue of topping our previous accomplishment. By
staying true to our founding principles, we have managed
to top ourselves at every turn in the road. Let’s rake a
lovak at our track record.

In March, we brought in a record $7.2 million; in April,
we cranked it up a notch bringing in $7.5 million. In
May, we amazed even ourselves by blowing our production
out of the water with $7.8 million dollars.

Well, July is no different. Yet again, we have managed to
top ourselves. We faced the challenge and our hard work

poem it speaks of a person faced with a decision. [t starts
like this:
“Two roads diverged in a yellow wood,

And sorry | could not travel both

And be one traveler, long | stood.”
To me this seems somewhat symbolic of what Mr.
Rapoport faced in 1951,
When AIL first got up-and-running, we too were faced
with a fork in the road. We had a choice to make. Do we
take the path other insurance companies have taken, or do
we choose the one less traveled?
As with most of Robert Frost’s poems, “The Road Not

Taken" starts with a dilemma

paidoff with an $8.7 million
July. Our road, or rather our
journey, to this incredible
number has been long buat it
has been worth it Tt was
your efforts which made all
the difference!

Recently, | was thinking back
to grammar school and, in
particular, to literature class.
When [ was in grade schoal,
literature class was the one
class in which I always got

FROMA THE DESK OF:

*“The furure belongs wo people who see possibilities
before they become obvious.”

and ends in wisdom. [t ends
like this:

"I shall ke telling this with
a sigh

Roger Smith % here ages and
Poasitnt & Chief Somewhere ages anc
Marketing Officer of ages hencie: ! )
A Gt the ot L Two roads diverged in a
wood, and | —

[ took the one less
traveled by,
And that has made all
the difference.”

At American Income, we

— Ted Levirt

caught daydreaming.
Ironically, as | look back, literature was the class, in a
matter of speaking, in which daydream believers were
celebrated. Although daydreaming, [ did manage my

way through, and | even picked up a tidbit or two of
literary knowledge.

One specific poem popped to mind. The poem is called
“The Road Not Taken™ by Roberr Frost.  You may
remember Robert Frost is a four-time Pulitzer Prize winner
who became one of America’s most prominent poets by
the time he died in 1963,

Anyway, back to the poem. The reason this particular
poem popped to mind is because ar the beginning of the

decided to follow the road less traveled and offer insurance
to labor unions. We believed having a wellthought out
back-up plan would go a long way in protecting assets.
We also believed we were just the right company to
provide that back-up plan to the working families of
America. We did not look back and we found our niche.
Just as with Frost's poem, we started with a choice and are
continuing in the wisdom of that choice with over 50
years of success under our belts.

At American Income, we know that taking the road less
traveled has made all the difference for our customers, our
Producers and us!
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EDITOR’S PAGE

Milestones
$100,000 In Foree

Dates to Remember
Wednesday, Aug. 28, 2002

Al business and PR, credits must be received in Waco
to count for August production.

Monday, Sept. 2, 2002
The Home Office will be closed for Labor Day,
Thursday, Sept. 26, 2002

All business and PR, credits must be received in Waco
to count for Seprember production.

John Reinbott
John Rice

The following Agents have $100,000 of in-force premium:
David Tubbin

Getting It Right

In last month’s issue of Spotight, Krissa Hensley was left off the BR. Bonus with a $525 bonus, Samuel James,

"

P

with a $14,258 in YTD First Year Agent production, $190,373 of Net ALP and a 96 percent Net to Gross, should have been
included in last month's GA rankings. Also, Darrell Dorey with 313 groups, and Al Wall with 14,482 cards were missing as

Founder’s Club members. We apologize for any inconvenience or confusion this may have caused.

A Note From B
Dear Brenda:

First things first — | want to tell you what a delight it was to get to know you, and, once again, tell
you how much [ admire the work you do publlsh'ng the Spotlight. Of all the ones we've discussed,

I've indicated to you it might be ml;m;es;;; . fle;ld force to be apprised of whar a difference 12
years makes.

In the March 1991 issue of Spotli

of ALE. In May of this year, the
percent difference. The number
in May 2002 produced $13,556
The top MGA in March 1991 w
number one MGA with $178,549.

Brenda, 1 think these lirtle tidbi
force. It means a greatr deal to
going!

Sincerely,

ing Personal Producer was $18,119
ed $24,430 of ALE Almost a 74

uced $6,813, and the number 30
can make!

"-rIm,T IUDI Paul Rumbuc was the

Bernard Rapoport

Thanks B, we all appreciate anything you have to share
— I know I do!

Look For The Asterisk

| spotight

Published monthly by
American Income Life
Insurance Company
for the dissemination
of information to its
Apents. Permission
must be obtained prior
to reproduction or
other use of material
herein.

MARKETIMNG

Ebtron
Brenda Frizsell
bérizzell@orchmarkeorpeom

GRAFHIC ARTIST
Lew Girilfin
lgriffin@rorchmarkcorp,com

wwwiailile.com

The asterisks, shown throughout the magazine, indicate that place will be a Year-to-Date award winner. The Producers, who will
be recognized ar the 2003 Disney® Awards Presentation, are as follows: The top SGA from each category, the top two BR,
Munagers and the top three Representatives from cach category, the top five MGAs, the top 5A, the top five GAs and the top ten
Individual Producers. Check your production! If there is an asterisk by your position, you could be an award winner!

Required Retention Rate

Beginning Jan. 1, 2002, ro be eligible for bonuses and featured in Spotlight, top Producers must meet the required Retention rate,

or the minimum Net to Gross ratio®,

Net to Gross: 77 percent
Retention: 64 percent

* Mer po Grosd s only wsed during the Producer’s fise etght months,

@2{,‘02 by American Income Life Insurance Company.
L oo gl
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PHILOSOPHY

Customers, Coworkers and Country

My dad was a salesman, and he was proud of it. He had
been many things in his life — a farm boy, a professional
boxer, a tailor, a small businessman even an infantry cap-
tain in World War | — but still he thought of himself as
a salesman.

Phuring his lifetime, my father had also started two
national businesses. The first failed in 1931. The
second, founded in 1935, took off and flourished, He
helped small towns, small-town merchants, and local
Chambers of Commerce keep their heads above water
during the Depression.

Clients, coworkers, and country ought to be the primary
focus of any business entity, not stock manipulations,
golden parachutes for the top brass while workers ger the
shaft, or secret offshore tax dodges! If you look at any
company on solid footing, you will see the management
concentrating on these three hasics,

Envon's greavest sin was not only its neglect of investors,
but its betrayal of its own employees — the thousands of
honest folks who invested not just dollars but years into a
company which virtually vanished overnight.

This is why so many of us are proud — and lucky —

Returning from World War 11
in 1943, | bought an interest
in my dad’s company to help
recruit and train salesmen.
Qur entire field force
consisted of about 44 men.

Each salesman was assigned o
a territory roughly equal to an
average state. Over the years,
we served approximately
B0,000 individual merchants

) o what you do.”
in almost 2,000 communities

FROM THE DESK OF:

Former Speaker of the
Haouse and AlL Consultant

“If you want people to listen, you have to have a
platform o speak from, and that is excellence in

to be associated with

- American Income! From
its inception, the Company has
protected its reputation with the
policyholders, the workforce and
the country.

Jim Wright

[ will ke 80 in December, and |
am one of the luckiest guys on
earth because [ still enjoy
working., However, [ have a lot
of friends my age, some older

— Bill Pollard | And many younger, who are

across the country. Our whole
national operation was about the size of a successful SGA
operation with American Income Life.

My father was primarily a self-educared man, and though
he never had a Ph.D)., | saw him as a philosopher because
his views on business far out-reached those of many mad-
ern day corporate moguls. He believed when it came to
business you, as a businessman, were deeply obligated to
three groups — clients, coworkers, and country.

He said, the clients are your lifeblood. The coworkers, or
employees, are what keep the company running, and the
country is what allows you to prosper. 5o, as long as you
can guarantee these three groups would get their money's
worth, then the business would do fine!

comforeably retired because of
the years they spent with AlL.

American Income has understood its problems, worked
with organizations on important projects, and waived
premiums in moments of emergency. This, together
with a better-qualified sales force, accounts for AILs
improved persistency.

Any company worth working for cares what happens to
its employees and its cuscomers. Mark and Roger are
acutely conscious that the Home Office exists for the
client and the field force, not the other way around!
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PROMOTIONS

Promoted To Supervising Agent

Derrick Aldsup Fernando Amorim Luke Barnhart
Rick Altig Ali Shahrak Mare: Marton
Tennessae MNorth Caroling Ohio

Jenny Camphell Jobm Cardot Charles Casper
Rick Altig Larry Geneser Eric Giglione
Tennessee Migsouri Hew Jarsey
Doyvan Foster Arthor Garwacki Dean Gaoldstein
Tim Schroeder Hughes-Parekh Eric Giglione
Louisiana South Carolina Hew Jersey
Jeremiah Johnson Kim Johnson [enniz Kelleher
Gary Bleier Steve Friedlander Giglione-Brister
Wisconsin Hew Zealand Massachusetts
Joseph Lamsen Faose Lige Laurence Marscheck
Altig-Martyn Scott Smith Marc Zipper
Ontario Iilinois Florida

Jaseph (O'Connor * Jon Parker Frank Passenti
Eric Giglione Kevin Pawlowski Eric Giglione

Hew Jersey Tenas Mew Jersay

[.owis Racz Rakesh Rekhi Mark Ricei

Eric Giglione Giglione-Brister Erie Giglione

Mew Jersey Massachusetts Mew Jersey
George Selizer Shamshinder Sidhu Daniel Smith
Rick Altig Rick Altig Giglione-Brister
Tennessee British Columbda Massachusells
Jeremiah Vecs Mary Waller Anthony Walthour
Furer-Whittinghill Geneser-Bitman Scott Smith
Califarnia lllinois lingis

Promoted To General Agent

Ali Abushalid James Adkins Kevin Appasamy
Geneser-Bitman Hurst Kopp Rick Altig

lHlinois Arkansas Saskatchewan
William Calhoun Elizaberh Eden Chad Finnerty
Bill Jennings Bill Jennings Scott Smith
Colorado Colarado Indiana

Jeremy Fitrs Jefirey Prince William Richard
Tim Schroader Dennis lzhler Larry Geneser
Louisiana Pennsylvania Missouri

Promoted To Master General Agent

Leandrew Alexander Patrick Coughlin Christopher Cummings
Bill Jennings Rick Altiy Giglione-Brister

Colarado Oregan Massachusetis

Marhan Hammond Sidney Hodpskis Fonald Nelson

Allan Jennings Rick Altig Rick Altig

Alabama British Columbia Washington-
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Sara Beckly
Rick Altig
Minnesota
Brandi Coles
Eri¢ Giglione

MNew Jersay
Ethridge Hayden
Hughes-Parekh
MNorth Caroling
Theomas Kelly
Marc Zipper
Florida

Mark Matthews
Hancock-Boles
Ohio

John Payne
Rick Altig
Washington
Danael Ricklefs
Geneser-Bitman
Ilfinais

Michael Stanford
Allan Jennings
Mah

Drary] Wilkens
Rick Allig

Morth Dakota

Kris Barron
Rick Altlg
Saskatchawan
Kevin Leonard
Scott Smith
Indiana

Douglas Stroup

Tim Schroeder
Louisiana

Bruce Davis
Chrig Lafond
Hebraska
Leo Soucy

Rick Mansfield
Maing

Paul Bodinizzo
Eric Giglione

MNew Jersay
Rodney Faulkner
Furer-Whittinghill
California

Edwin Jammer
Kevin Pawlowski
Texas

Matthew Kernan
Mark Hancock
Indiana

Daniel Muszynski
Mike Jones

Ohio

Matehew Ferty
Marc Morlan

Ohig

Karlton Koberes
Eric Giglione
Pennsylvania
Chandan Suri
Guy Rouelle

MNew Hampshire
Leon Williams
Ali Shahrak

MNorth Carclina

James Boucher
Tom Williams

Florida

Donavan Locklear
Ali Shahrak

Horth Carolina
Tomas Thundiyil

Scatt Smith
lliinois

Charles Decuir
Micholas Nitkowski
Loulsiana

Carolyn Wittenbach

Wittenbach-Ostrovsky
Mississippi

Dale Bruneski
Rick AHig
British Columbia

Brer Fels
Ganamﬂitmai-
Ilfingis T

Larcell Jennings
Geneser-Bitman
Hlinois

Launy Lamar
Geneser-Bitman
llinois

Craig Nugara
Rlick Altlg
British Columbia

Elizabeth Phillips
David Cohen
California

Merari Rodrigues
Giglione-Brister
Massachuseits

Haresh Tiwari
Giglione-Brister
Massachusetls

Alan Calder
Joshua Chalgm
Ontarie

Bradford Mielsen
Allan Jennings
Utah

Joseph Diecedue
Nicholas Mitkowski
Lowisiana
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INDIVIDUAL PRODUCERS

1. Timothy Cruise
Woodridge, 1L

3. Mervyn Ee
Burnaby, BC

| 5, Elaina Bosco
Ft. Lauderdale, FL

7. Katheyn Kite
. =3 Albuguerque, NM

9, Russell Morris
|| Altamonte Springs, FL

1, Bulbinder Hayer
Burnaby, BC

4, Roland Parker
Fr. Lauderdale, FL

6. Marlon Underwood
Woodridge, IL

" 8 Heather Baus
Sioux Falls, SD

10. Derrick Larsen
Regina, SK
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INDIVIDUAL PRODUCERS

All Time Record to Beat

NetALP | Year | Month l“'“ quallners
Carla Miller $41,337 2001 Nov.
Name Net ALP NG~ Rin MGA SGA
1. Timothy Cruise $28,014 69.6 Etic Nichals Scott Smith
2. Bulbinder Hayer 27,004 77.7 Roger Fung Rick Altig
3. Mervyn Ee 24,321 96 Russell Chang Rick Altig
4. Roland Parker 22,174 76.3 Tom Williams
5. Elaina Bosco 22,172 98 : William Cook Tom Williams
6. Marlon Underwood 21,623 72.8 Marlon Underwood Scott Smith
7. Kathryn Kite 21,449 99 Henry Moran Robert Patterson
8. Heather Baus 18,776 93 Errol Doerr Rick Altig
9. Russell Morris 18,566 96 Marc Zipper
10. Derrick Larsen 18,498 97 Kevin Frain Rick Altig
11. Lance Brown 18,190 729 Darren Miller Cohan-Hartman
12. Ruben Soberanes 18,152 84.7 Doreen Ryan-Foti Jatoft-Foti
13. David Steur 17.818 83 Don Goodwin Kevin Pawlowski
14. Wesley Bangs 17,300 711 Wesley Bangs Rick Altig
15. Clay-MNghia Nguyen 17.017 73.3 Ronald VanWoesik Wlad Basov
16. Alex Langford 16,944 94 Valodymir Derevyanyy Rick Altig
17. Sergey Tovmenka 16,905 96 Vladimir Opra Larry Geneser
18. Erik Pagtakhan 16,578 a0 Roger Johnson Jatoft-Foti
19. Andrew Rossberg 16,363 80.6 Theadore Pappas Richard Rutt
20, Tracy Haden 16,343 79.3 Kevin Pawlowski
21, Scott Kangas 15,936 a6 Wendell Bangs Rick Altig
22, Kelly McDonald 15,893 BA.7 Jatoft-Foti
23. Richard Rosa 15,742 33 Kevin Surles Ed Orell
24. Jeremy Baker 15,727 a0 Vladimir Opra Larry Geneser
25, Matthew Wolfanger 15,543 83.7 Paul Rumhuc Durhon Cldham
26. Peter Hamm 15,470 G8.5 David Hausman Eric Gigliona
27. Xiang Li 15,423 93 Roger Fung Rick Altig
28, Steven Douthit 15,310 756 John Akers Chris Lafond
29, Emily Daniels 15,302 99 Christopher Cummings Giglione-Brister
30. Jeff Hermes 15,257 65.3 Don Goodwin Kevin Pawlowski
d1. David Wang 15,211 714 David Wang Scott Smith
32. Allen Green 14,947 816 Richard Rutt
33, Craig Nugara 14,889 86 Brian Traboulay Rick Altig
34. Joseph Moore 14,723 80.8 John McGreary Furer-Whittinghill
35. Alex Roland 14,672 69.7 Chris Lafond
36. Jason Schlomann 14,360 94 Jonathan Saluk Richard Rutt
37. Robert Terborg 14,346 100.0 Melinda-Rae Lyse Rick Altig
38. Rini Hadilaksono 14,278 92 David Iriye David Cohen
39, Robert McClerren 14,242 92 DeMario Cooper Geneser-Bitman
40. Jason Lausar 13,943 100 Matt Henderson Marc Zipper
41, Benson Kim 13,801 69.4 Don Wald Rick Altig
42. Haresh Tiwari 13,852 94 Melanie Cohen Giglione-Brister
43. Connie Morse 13,852 100 Henry Moran Robert Patterson
44, Rakesh Rekhi 13,712 84 Christopher Cummings Giglione-Brister
45. Brandi Coles 13,634 a7 Vita Pecoraro Eric Giglione
46. Bruce Davis 13,609 71.0 Bruce Davis Chris Lafond
47. Kohina Sekyi 13,528 67.5 Joseph Manone
48. Dean Goldstein 13,509 a0 David Hausman Eric Giglione
49. Paul Vojtek 13,491 64.1 Steven Lea Altig-Martyn
50. Ted Poulos 13,390 100 Melanie Cohen Giglione-Brister
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All Time Record to Beat

INDIVIDUAL PRODUCERS

Net ALP Year u i
Timothy Cruise $242 696 2000 VTn “allfiﬂrs
Name Net ALP NG* Rin MGA SGA
* 1. Marlon Underwood $116,957 72.8 Marlon Underwood Scott Smith
* 2. Timothy Cruise 112,486 69.6 Eric Nichols Scott Smith
* 3. James Dattilo 100,448 79.7 James Dattilo Mare Zipper
* 4. Lance Brown 97,133 72.9 Darren Miller Cohen-Hartman
* 5. Kelly McDonald 87,883 65.7 Jatoft-Foti
* 6. Ruben Soberanes 86,543 84.7 Doreen Ryan-Foti Jatoft-Foti
* 7. Al-Karim Walji 86,391 76.2 Melinda-Rae Lyse Rick Altig
* 8. Roland Parker 85,678 76.3 Tom Williams
* 9, Jefferson Moyers 85,506 78 Jefferson Moyers Shahrak-Smolenski
*10. Jim Bianchi 84,246 821 Paul Rumbue Durhon Oldham
11. Joey Kennedy 84 067 5.4 Gary Williams Rick Altig
12. David Wang 82,6876 714 David Wang Scott Smith
13. John Rice 82,754 72.1 Doreen Ryan-Foti Jatoft-Foti
14, Kendra Roberts 81,107 83.0 Robert Delesky Eric Giglione
15. Andrew Rossherg 79,601 80.6 Theodore Pappas Richard Rutt
16. Matthew Wolfanger 78,480 83.7 Paul Rumbuc Durhon Oldham
17. Joshua Robinson 77,462 728 Laslie Taylor Geneser-Bitman
18, Anita St. Arnaud FrAh k| 82.0 Christine Hartman Cohen-Hartman
19. DeMario Cooper 76,909 728 DeMario Cooper Geneser-Bitman
20. Ramin Maghsoud 76,847 81.2 Vlad Basov
21, Jennifer Baron 76,556 824 William Cook Tom Williams
22, Keith Zabrocki 75,864 g2.2 Bruce Hennick Marc Morton
23, Jeremy Baker 75,803 a0 Yiadimir Opra Larry Geneser
24, Julie Wells 75,190 74.6 Mickolay Gusey Vlad Basov
25. Joseph Moore 74,498 80.8 John McCreary Furer-Whittinahill
26, John Reinbott 74,416 838 Leanne Hughes Eric Giglione
27. Harold MeSweeny 73,705 66.2 Robert Patterson
28. Marcellus Adams 73,656 69.2 Marcellus Adams Allan Jennings
249, Jeff Hermes 73,471 B65.3 Don Goodwin Kevin Pawlowski
30. Marc Rosen 71,981 8.3 Marc Rosen Eric Giglione
31, Emmanuelle Fantoli 71,549 829 David Iriye David Cohen
32. Russell Morris 71,428 o6 Marc Zipper
33. Alex Roland 71,282 69.7 ChrisLafond
34. Clay-Nghia Nguyen TLH7 733 Ronald VanWoesik Viad Basov
35. Leslie Taylor 70,906 728 Leslie Taylor Genesar-Bitman
36. Mark Bleier 70,170 8.7 Gary Blaier
37. Joseph Ricei 69,422 76.5 Jeffrey Dinocento Eric Giglione
38. Guy Panno 68,646 65.4 David Cohen
39. Joseph Schofield 68,490 65.3 Kevin Bukatman Eric Giglione
40. Moneesha Smith 68,283 776 Byron Watson Eric Giglione
41, Larry Wright 67,603 6.5 Robert Patterson
42, Stevan Greer 67,583 86.8 staven Greer Durhon Oldham
43. Allen Green 67.179 81.6 Richard Rutt
44, David Tubhin B6,950 70.8 Wendeli Bangs Rick Altig
45, Douglas Bauknecht 65,428 875 Gary Williams Rick Altig
46, Scott Remmey 65,036 78.8 Jeftrey Dinocento Eric Giglione
47. Peter Hamm 64,955 68.5 David Hausman Eric Giglione
48. Ryan Hungate 64,346 72.9 John McCreary Furer-Whittinghill
49, Mitchell Clem 63,663 2.6 Vlad Basov
50, Lynn Erickson 63,619 5.1 David Cohen
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S
L Percentage of Net to Gross

COMMUNITY INVOLVEMENT

MONETARY DONATIONS

Mark Hancock Agency
o Contributed $100 to the North Central Indiana Labor Council’s annual summer picnic.

o Donated $100 to the Teamsters Local 364 annual retirees picnic.
o Donated $525 to the Indiana Regional Council of Carpenters golf outing,
o Contributed $250 to the Central Indiana Labor Council’s annual Labor Day parade.

Hughes-Parekh Agency
o [Donated $500 10 the South Carolina State Employee Association scholarship fund (see picture below).

Total $1475

OTHER DONATIONS

Mark Hancock Agency
o Donated 30 boxes of food for the laid-off members of the Sheet Metal Workers Local 20,

Hughes-Parekh Agency
@ Participated in a picket line strike at the Palmetto Bridge construction site {see picture below),

Hughes-Parekh

. £ ] b
Agency [JUNFAIR LABOR

PRACTICE

| STRIKEA
' PR

CONGRATULATIONS!

Shawna King, the daughter of General Agent Richard Nye, won a $5,000 scholarship from the Howard Coughlin
Memaorial Scholarship fund which is sponsored through OPEIU Local 277, Congratulations on this
distinguished honor,
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RETENTION BONUS RETENTION BONUS

QUALIFIER AGENCY QUALIFIER AGENCY QUALIFIER AGENCY UALIFIER AGENCY UALIFIER AGENGY QUALIFIER AGENGY
Bulbinder Hayer Rick Al 5131 Joshua Robinson Geneser-Bitman 1,898  Richard Neal Hurst 1,397 anne Stevens Durhon Odnam i1,127  Bemardo Longora  Eric Giglione 3 Allan Gilbert Scott Smith 8586
Tivolhy Cruiee Seolt Sl 4762 Richard Rosa Ed Orell 1889  Wiliam Thompson  Hancock-Boles 21.395 EE"HM Dauphine Hick Allig 1,125 Mike Camerod Steve Friediander : Dravid arussi Ed Orall 586
Roland Parker Tom Williams 4183 Scotl Remmey Eric Gigiione 1863  Benjamin Vaniossen  Scoft Smilh §1,394 Rodney Childs Scatt Srith 1,125 Ann Lindberg Hick Allg Kavin Fidga 8il Jennings 583
Marlon Underwood — Scolt Smith 3676 Xiang Rong Li Rick Alfig 1851  Mitchell Clam Viad Basov §1.383 Lamy Bures James Surace 1125 Jasper Lucas Eric Gighona Jim Fahar David Cohian 582
Ruben Soberanes  Jatoft-Foli 3631 Carrie Taylor Bill Janri 1847 Jonalhan Sakuk Richard Autt £1,387 Mark McGraw Ed Orell 1,123 Leonard Mathis Mike Jones Brook Belege Eric Giglione 540
Andrew Rossberg Richard Rutt 3273 Fyan Hungate Furer-Whithnghil 1838 Lee Stradley Mare Morton £1,386 Marie Girard Rick Aflig 81,120 Henry Penner Warc Zipper dudy Ramos David Liohen 580
Tmﬁ Haden Kevin Pawlowski 3,260 LK anm 'Jﬂﬂlii Fick Alli 1830 Joseph Franc Eric Glalione £1738) Laurence Marscheck  Marc Zipper $1,118  Hober Boyer Eric Gigliong Maflhew Buber Enic Giglione 579
Mathew Wolfanger ~ Durhon Oidham §3.109  Emily Daniels Giglione:Brister 1836 Samuel James Mﬁlrergach-ﬂsuovsty 51,379 Jeff Brown Robert Smith p1.112  Evanne McKenzie  Steve Friedlander Jessie Crevoisier Tyrone Conard 338
Lance Brown Cohen-Hartman §3.082  Mark Reddington Durhon Olgham 1821 Cynihia Wineiri Rick Allig §1,376 Adam Vierra Chris Lafond 21107 Zulfikar Bhukera Scotl Smith David Falcone arc Zipper 3558
Allen Grean Richare Rudt 52480  Gay Deitch Dennis |shler 1817 realus Adams Allan Jefnings 51364 lem Stant F'III:h."'.HIEH 51,102 Mathanasl Campbell  Hancock-Boles Shaun Forbes Steve Friedlander 5439
Russell Morrig Marg ﬁﬁw ; £9571  Mark Gaghardi Jatoit-Foll 1799 Kaith Comwell Mark Hancock §1.360 John Clark Durhon Didham 1,101 berlo Pedroza Dawvid Cohen Maia Prust Hurst Kopp 5489
Joszph Maora Furer-Whitiinghil 52845  Andrew Fike Bab Glover 1,783 Kathy Mann Conen-Hartman £1,350 Bill Wada Hancock-Boles 31,099 Machael Taylor Geneser-Bilman Douglas Zighy Josh Ghalom gadd
w;;@,l Bangs Rick Altig 2841 Keith Zabrocki Marc Morion 1782  David Jackson James Surace §1,342 | Richard Spicer Nllﬂ-hﬂarwn 1088 Jellrey DeGraw Scott Smith Qravid Bunion Larry Genaser 5483
Mervyr Es Rick Al 2819 Jim Bianchi Durhon Oldham 1,781 Thaddeus Szuwalski  Eric Giglons §1,336 Michael Kolasa Mail Blumert 1,097 Maria Frasar Rick Alfig Shelagh Keleyhers  Chris Lafond 478
Steve Douthit Chns La 2900 Greg Smith Lamy Geneser 1777 James Holloway Genesér-Bilman §1,335 Michasl Cole Genesar-Biman 1,087 Christopher Hughes  BA Jennings Ellen Walhfe Enic Glﬂ"ﬂﬂﬂ §474
Clay-Hghia Nouyen  Viad Basov §2.893  Ryan Stenglein Rick Alfi 1273 Tracey Johnston Larry Geneser 5133 Harrison Wiite Tyranz Conard 21095 Lisa Walker Altig-Marlyn James March Ed Ore §474
Robert Terbory Rick Allig _ 59850 Gany Ponling James Surace 51760  Bory Lea Rick All 1327 Danz! Smith lipne-Brister 51,093 Charlie Khoury Rarmin Kouladji Ha[t)ala Pandya Josh Chalom 5472
Diavid Saur Kevin Pawlowski 2851 Alison King Furzr-Whithinghil §1.741  Harold McSweeny Fober Patersan 1,325 t Hoberl Seeher Joseph Mancne 21,087 Mindy Guisewite Malt Blurner Salorme Berha Hughes-Parekh 5470
Az Langfard Hl—ﬂk-m?;g 711 Ted Schilling Bill Jann 1741  Delenea Calo Hurst ] Sharshinder Sidhw Rick Allig 51,082 Moah Staker Hancock-Boles Ywonne Winklar Rick Altig 54
George Sturge Ramin Kouladii 2664  Sonia Gallani Ramin Kouladi 1,736 Seott Jordan Willenbach-Ostrovsky 51316 Zachary Hart Gary Bleter 1,080 Darren Brink Viad Basov Anthony Walthour Scolt Smith LA 1
Elaina Bosco Tom Wilkams §2661  Diana Fenrich Joseph Manone 1737 Steaven Snow Larry Geneser 51,314 Brian McGeachy Kewin Pawlowski 1,077 Gabriel Bojorquez Danid Cohen Matinew Karakaedos  Eric Glg"ﬂﬂe B 467
Eri Pagtakhan Jatoi-Fali §2653  Dean Beaucage Larry Geneser 173 Kevin Bailay Durfion Cldham 21:314 Peter Athas Witlenbach-Ostrowsky 31,078 Cathering Ahlers Hancock-Boles Asher Lavalles Rick Al ' 5463
Jarnes Dattily are Zipper S2800  Lamy Wright Aoz Patierson £1.725  Emmanuelle Fantoll  David Cohen 1313 Wended Stows Enc Glg"ﬂnﬂ 1075 Timothy Thompson Hobert Smith David Appletes James Surace 464
Julie Aprahamian Jesaph Manone 2807 Jason Schlomann Richard Rt £1.723  Jzmes Woodrnif Larmy Geneser ?1.311 Reber Russo Hick Alf $1,067  David Thomas Durhon Oldharn John Bu L'ﬁd Fitzgerald dGd
David Wan Scoft Smith 2586 Shanngn Lee Hughes-Parakh 1719 Mark Malihews Hancock-Boles 1,310 Ay Snyder Tom Williarns 51064 Sleven Pate Scott Smith Ranald Mianzon Bick Alt 3454
¥endra Roberts Erir: Giglione 2,585 Yanic Santos Geneser-Bitman E1.?1E Christopher Beard Witlenbach-Cslrovsky 51,299 Michaal Soosoo Scott Smith #1063 Adam Herman Tom Williams lan Fiynn Josh Chalom n46H
Hathrn Kite Fcber Patlerson S3ET4  Michag! Pelicciota  Erie Giglons 1,716 Kelly McClain Hangock-Boles 1,267 Matthew Schrimpf Larry Geneser 31,058 Crystal Sessions All Shahrak Herivelto Pereira Jatodt-Foti 3404
Seotl Kangas Fiick Alligy S8R0 Marc Bosen Eric Giglions g-ll-ﬂﬁ Diaman Spicer Larry Geneser 1206 Jay Siders Mike Jones 51036 Leslie Hamasaki ick Allig Edtward Kim Furer-Whattinghill nddl
Kelly McDonald JatoftFal 52543 Josaph Schofiek! Eric: Giglione 1712 Paul Lun Scedt Smith 1,287 Anlhony Thomas Torn Williarms 1048 Bryce Niglson Allan Jennings Shahzad Khokhar Josh Chalom 7
Jaramy Baker Larry Genesar 32.516 Fobert McClerman Gengser-Bitman 1,700 Wiliam Slecum James Surace 1,282 Michael Hixon Biabert Smith 31,048 Daryl Wilkens Rick Altig Deborah Livergood — Dennis Ishler 7
fley Actand Chiris Lafond 2494  Paul Bodinizzo Eric Giglions 1,705 Jinzhou Zhao Rick Al §1,277 Michal Jacksan Scatt Smih 31,045 John Bam Wittenbach-Ostrovsky Aaron Dubois Ylad Basoy b4l
Peter Hamm Efic Gighons 2475 Cyniha Bashan Marc Zippsr 1704 Fichard Morello Erc Gighone 1267 Mark Groagel Lisa ['Amico $1.042  Hichard Becker Eric Gigliane Adzm Lukes Geneser-Eitman 5442
Joff Herrmes Kevin Pawlowski 2441 razza Ahmed  Scolt Smilh 1506 Machelle Ben Jatoft-Foi 1251 Carles Bryani Geneser-Bitman $1,041  John McGrath Fick Alfig | Roberta Kennisfon Fick Hlt.ig e
Banjamin Mancillas — Jeseph Manone 2405 Clifton Spears Larry Geneser 1662 Lawrence Ma‘glﬂy Rick Al 1,251 fent Booze Wlad Basoy $1.039  Jason Dickson Lisa D Amice Charles Beaver Ll.ﬂid Fitzgerald 3430
Stacey Wall Eric Giglione 2393 Gragory Siard Durhon Oldharm 1678  Brian Porter James Surace 1,247 Dan Simperingham  Steve Friedlander 31,023 Mark White Wlad Basoy Lisa Eaves Fiick Altig 437
Craig Nugara Riick Alfig 2382 Jason Lausar Marc Zipper 1673 Juan Medina Jatoft-Fe 1,245 Danald Spence Rain Koulad 31,026 Danny Desentz Sealt Smith David Laggan Hancock: pik35
Bengon Kim Rick All §2362  Michas! Thomas Rl Smith 1,675  Rebecoa Francis James Surace 1,645 Shannon Gormgan David Cohen 31,025 Duane Gee Hick Altig Jim Rea Rick Altig 31
Erie Tullobene Durivon Okdham 52385 Carl Boldon Seoft Smith 1570 Kionna Eox Genasar-Biman 1,245 Dennis Kelleher Giglone-Brister $1,020  Jang Wiliamson Dennis [shler John Cano Bill Jenmings nd 26
Joey Kennedy Rick Al E0ED  Sioven Groer Durhon Cldham 1670 Fobert Aks Larry Geneser 1239 Christopher Steindordt  Rick Altin . $1.019  Christopher Alton Rick Altig Michael Schultz Larry Geneser S 26
Kein Mendizabal Eric Giglione EORAE  Mark Blaier Gary Blaier 1867  Audra Fonseca Rick All 1257 Randal Srmilk Shahiak-Srmolenskl F1017  Jeremy Fitls Tirm Sthiceder Melissa Coakley #I_IE-Harhrﬂ 3425
Carla Miller Chis Lafond 82330 Haresh Inuari Giglione-Brister 1662  Rhonda Shaffer Durhon Didham 1,234 Barry Deardorft Eric Giglione 31,007 Chrisly Starr Dennis Ishler Ron Parpara Rick Alliy 3425
Bruce Davis Chris Lafond 2314 Connie Morse Roberl Patterson 1662  Francisco Ponce Matt Blumert 1,226 Nicholas Bromhal Marc Morton 31,006  Doyan Foster Tim Schroeder Nathan Schmidt Riick Altig yiee
Erral Dioerr Rick Allig SI208  James Beck Seoll Srith 1,850 Eamest Loveless David Cohen 51,225 Michael Givans Jatoit-Foti $1.002  Ledlay Habars Ali Shahrak Petar Lags David Conen pd21
Riri Hadilaksono David Cohen EsEd  Kim Wilhelm Rick Allig 1658 gh .Ea"a?mﬂ Rick All 1224 Michael Heller Hancock-Boles i3 Corey Shorter Tyrone Conard Carlton Johnson Srott Smith w421
Douglas Bauknecht  Rick Allig §9275  Scott Blum i’ Shalirak 1684 Dawid Samain Richard Autt E1.223 Hevin Costello Eric Giglione Joseph Guereschi rhon Oidham Gag hcClanahan Wlad Basov F420
Dal Cavestany Jatoft-Faii Ea.zss Louis Racz Eric Giglione 1650 Paul Scozzari Durhion Oldham 1216 Kobie Samuels Seolt Smith Gharles Sanders Robert Smilh Jack Colfns Ghris Lafond P67
Heather Baus Hick Altig 2253  Richard Nye Rick Mansfizid 1646 Stephen Liberto Eric Giglions 21.215 Amber Wilburn Robert Pallerson Wark Monson Nick Rlitkowski Deborah Simpsan Seott Smith 3366
Sysan Schweitzer Rick All 2250 Ray Keller Chris Lafond 1,640 Cahlil Chenbin Durher Qldham 1,214 Scatt Mitchell Kavin Pawlowski David Dammarell Riick Allig Kenaneih Hunlar Geneser-Ellman 3360
Adam Kiss Richard Rutt 2245 Brand Coles Eric Giglons 1636 Eddie Dhillon Scoll Smilh 51,204 Tony Chaugiry Hick Al Kevin ﬁ‘”‘ﬂ&“&’ Rick Al _ Derck Featherstiun Geneser-Bilman 5365
Asif Javaid Eric: Gighons 52230 Carol McCalla Altig-Wartyn 1633 Daniel Polilechio Seott Smith 1,203 Todd Ecker Mick Mitkowski Richard Staffo Shahrak-Smaenski Monique Love Rick Altig 5365
Hal Herman Durhon Cdham §2226  Sushen Chand Jatift-Fo 1633  Darian Oldham Durhon Oldham 1184 Michael Rose Eric Giglione Karleng Gray Eric Giglione Eddie Brown Seott Smith $360
David Mah Rick Allig 59293 Scoft Georger Durhon Oldham 1833  Sam Hartleroad Hancock-Boles 1,192 Shalon Scatt Eric Giglione Thamas Alligood Hughes-Parekh Fiobin Wallace Rlick Allig $36
Derrick Larsen Rick All ga.zz-n Richard Sauer Eric Giglione 1624 Arkadi Hulman Vlad Easov 1,191 Joseph Jafle Richard Full Steven Marey ool Saith Joshua Beller Larry Geneser $260]
Rakesh Rekhi Giiglione-Bristar 2104 Pafrica Lee Scott Smith 1620 Serge Chenier Rick All 1,191 James Hookins Hancock-Boles Kevin Carey Mark Hancock Dina Hohn Chis Lafond b
Maurice Davies Steve Friediander §2,179  Vedran Pipinic Richard Futt 1616  Doriald Bouchard Durhon Oldham §1,190 Bradiord Nielsen Allan Jennings Luke Bamhard Marc Morion Sharal Bamzai Scolt Smith 3358
Anila St Amaud Conen-Hariman s2172  Ted Poulos Giglione-Brister 1,607 Sidney Hodgskiss Rick Allig 51,189 Karen Thompson Seolt Smith Efizabeth Eden il Jennlngs Kenneth Vidacovich Ed Qrell $35T
Kobina Sekyi Joseph Manona 52165  Robert Clive Scoft Smith 1507 Ola Okseter Rick Alli] 1180 Ivan Pichugin Rick Altig Hancy Deleon Lohen-Hartman FRoman Berman Giglione-Brisler 33
Dean Goldstain Ete Gigions §2162  Kalls Hamper Rick Allig 1535 Vanessa Christian Larry Geneser 1184 Rob Hay Rick ﬁl%; William Sarders Rick Al Bruce Dickert Al i $35
Paul Vojtek Alfig-Martyn 52159  Stephan Morrison Rick Alfig 1531 Robert Fisk Larry Geneser §1,180 Matthew Dahler James Surace John Claxion Hughes-Parekh Alparslan Koc Richard FHutt $355
John Fice Jaloft-Fof S9.158  Wan Jan Rick Al 1581 Gawrang Pandya Josh Chalom §1,175 Stave Augusfing Scott Smith Leline Boudreau Ramin Kouladj Miccle Sgolto Eric Giglicne Fa05
Johin Huber Eric Gighone 32139 Gregony Jeflers Eric Giglione §180  Davendian Govender ok Al §1,173 ame Esia (o Jmhans Acabe Hirseh N Wt junod Glcokhem,.  EOCh :
Warcus Bautisa GJQEUHE'BHSW g'”a Jeniy Campbell Rick Allig 1577 Judith Sorianc Richard Butt 1189 Herman Libman Lisa D'Amico Sanders James Surace Imad Hmina Jatofi-Foli 335
Kouassl Appiah Rick Allig 110 Sowwaly Khamphoui ik ﬁ.llilg 1574 Marcus Mays Geneser-Biiman 1165 Timathy Houssr Durhan Oldhar nger Merrit Seott Smith Chad Meyer Furer-Whitlinghill 335
Robert Ulraich Jatof-Fali 82106 James Lawrenca Eric Giglione 1,568 Melanie Cchen Giglione-Brister 1,165 Anthany Cwens Roberl Patlerson Christopher Acosta  Hancock-Boles Loriald Winchell Seott Smilh $351
Paul Lee Furer-Whittinghal 2,102 Haﬂnd Herd Riick & 1,580 Chad Kenmer Allig-Wartyn 1,164 Candace Bathea Wittenbach-Ostrovsky Susan Schwartz Ed Drel Allan Richter Eric Giglicne g
Jason Danielson Rick Altig $2100  Andrew Torres Altig-Martyn 1560  Barclay MacDonald  Rick Allig §1,164 Gregory i Larry Geneser Michael Kurz Rick Allig Stefco Marenoski James Surace AT
Lincia Amnanle Fick Albg §2.080  Paul Goddard Rick Al §1559  Brian Andres Larry Geneser 1,164 Jusiin Brand Joseph Manone Chad Harnison Lisa D'AAmico Christian Chew Ali Shahrak 3346
Dewin Helps Rick Allig EO0BE  Marold Cowden Hancock-Bolas 1557 Dennis Pochron Jamios Suraca 1162 John Hesger Geneser-Bitman Marco Rodriguez Jatof-Foli Katering Mofik Rick At g
Tim Ozhurigue Seolt Siith 52086  Yvonne Hemandez  David Cohen 1,554 Robert Muehlbarg Bill Jennin 1159 Arthur Weslergren Ten Wilkiams Debarah Glass Mark Hancock Michael Johnson Hughes-Parekh 3
Michael CZopak Eric Gighone 82086 Afred Brenner Jatoft-Foli 1533 Tomemie Paul Geneser-Biiman 21.15? oy Smith S Sharon Simmong Tyrene Conard Marco Puebla Bill Jennings 3343
John Reinbati Eric Gighane a0E4 Jose Villar Fiick; Allig 1531 GEO? wrban Marz Zipper 1157 Anhur Garwacki Hughes- h Fostar McCarl avid Cohen Shawn Titensor Allan Jannin $342
Charles Casper Eric: Gigione §2.079  Julie Wells Wlarl Basov 51530 David Bagland Watt Blumert E1157 ' Todd Frank Lhais Lafard Matihew Peity Marc Marton Michaei Bono Hughas-Parakh Fa41
Uge Marmugi Eric G S350 William Feaster Ed Drall 1523 Billy Faulkner Shahrak-Smolenski 51156 Gtephen Porter Larry Geneser Ining Roussell Marc Zipper Karan Goldsmith Hughes-Parakh 7
Larry Adebezin Matt Bmart S20E2  Madlyn Woodyard David Cohen 1513 William Sargent Hughes-Parakh 1,152 William Plunkett Hugnes-Farekh Travis Vandeberghe  Hick Allig Jack Haight Marg Zipper 3334
Eric'Stuedeman Marc Zipper 50052 Michael Saracing Diennig Ishier 1512 Foland Flatcher GGeneser-Bilman §1.152 Jalf Woal Rick Al Michael Bircheta Seodl Srmilh Malhan Halton Mark Hancock 3330
Tim Smith Durhon Oldham S2051  Elizabeth Hodgson  Josh Chalom $1511  Elder Ereldl Rlick Allig 1,151 Robert Bin Richard Hutt Michael Kristol Gary Bleier Patrick Halt Chris Lafond S0
Preeii Sahgal Jash Chalom $2.046  Arvan Reese Seott Smith 1508 Eduard Gonzalez Scolt Srith §1,150 Danyi Allen Larry Geneser Don Maehring Geneser-Bilman Gregory Sweet Genesar-Biman 3328
Bra Fels Geneser-Bilman 85044  Leslle Benson Rick Altig 1488 Susanne Munra Durhon Qldham 51150 Steven Mineo Durhign Cldham lan Simkiss Bill Jennings Juan Pelitpas Tom Williams 3
Richard Cerra Eric Giglons 53043 Carmela Rhymer David Cohen 1492 Chric Rosa Altig-Martyn 1147 Gtephen Saul Eric Gighons Jason Crenshaw James Surace Liarlos Cores Scott Smith 2
Hugo Rust Jatoft-Fof 82041 Michagl Mevissen Marc Zipper 1489 Lorena Bamiere David Cofien 1,146 Angebea Gallardo Jatoft-Foli Syhvia Johneon Tovone Lonard Kyle Honele Rick Altig §326
Serge Toymenka Larry Genesar 2028 Dale Bruneski Rick Al §1,485  Joseph O'Gonnor Eric: Giglions 51,145 Jerald Muhammad - Hancock-Boles Thomas Hondan om Williame riya Travkin David Gohen :
David Thomton David Cohen §2.020  Frank Rosslo Ed Orel §1.480  James Blieick Joseph Manone §1,146 Michael Ungerleider  Eric Giglione ponna Keye Eric Giglione Melissa Hose Tom Williams :
Iéﬂj Erickson David Cohen 50128 GWT Engrav Riick Allig SU46E  James VanHom Larmy Genesar 9145 Pafrick Durdy Hick Al P Lazarick Hogan Dan Zeoli Georgatte Pricr Tyrane Conard 3351
jamin Scoville Rick Allig 521010 amar Geneser-Bitman 1468  Raomel Morrison Eric Gigiizne 1145 Joseph Ricci Eric Gighons Rachele Hember Marc Marton John Lising obert Smith 3321
Sara Backl Rick Al 52014  Elizabeth Philips David Cohen 1463  Sean Podiburg Chris Lafond 1,143 Eric Topper Ali Shahrak Deborah Erim Mark Hancock Larry Brgwm Mark Harcock 3321
Ramin Maghsoud Vlad Basoy EE,{JIE David Williars Rick Allig 1480  Brian Moore Larry Genasar 1,143 donathan Brunnar Rick Allig Joseph Jordan Rick Allig William Swanson Cohen-Harlman 0
Shannon Fichardson  Geneser-Bitman 2002 Lsa Donoghue Steve Frisdlander 51456 Pafricia Claussen Iar Zipper 1,142 Mary Waller Geneser-Bilman Tammy Moore Bill Jennings Jefferzon Mansfield Larry Genaser 5320
Karllon Roberls Erie Gigliang §2.001  Stephen Ajwell Favin Pawlowski E1.451  Jose Souto-Marlinez  JatoR-Eoll 81,142 Elizabeth Marsis Giglione-Bristar Manique Limgard Jatoft-Foti Sanya Brockington Robart FPatterson 39
Waria Esposito Cohen-Hariman £1:005  Malascia Wilson Wittenbach-Ostrovsky 51450 il Lilly Eric Giglicne £1'141 Thomas Tulowiecki ~ Durhen Oigham Flowers Rick Allig John Sabates Eric Giglione 313
Jarmes Schneider Scoft Smith §1867  Daniel Ricklels Geneser-Bitman 1448 Suzanra Neff Kenin Pawlowski §1,141 Hishad loussifoy Rick Allig Jahn Farley Rick Allig Melsan Marell Eric Giglione 12
John Bumatt Wiad Basoy 51879 Jamey Wallace Scoft Smith 1440  George Seltzer Rlck Al §1,137 Thomas Kelly Marc Zipper dohin Hard Hancock-Boles samrmy Edwards Witenbach-Ostrowsky 5318
Joseph Habaeb Wiad Basov 1960 William Richard Larry Gensser 1434 Alanander Ricci Eric Gigﬁme 1,137 Terrance Rupp Larry Geneser Ale Bluhm Jatoft-Fodi Joshiia Goadrich Rick Altig 537
Christine Hujber Eric Gigliane 1850 Michae! McDonald Jatoh-Fali 1426 Larcell Jennings Genesar-Bilman 1,134 Brant Mathews Gohen-Hartman Danizl Millar Kewin Pawlowski Eric Ronks Rick Allig 5317
Chris Hemandez Soolt Smith 1834 Chris Cummings Giglione-Brister 1412 Andte Abramovich Rick Aliig 11133 Dmitriy Goncharuk  Vlad Basoy David DeFonzo Bill Jennings "
Jenriter Baron Tom Walame 1832 Pear Burks Lairy Ganeser 1411 Daman Gundick Seott B 3“33 Do Yaniv Rick Adiig Fuben James Tom Williams Total Bonus Paid Out
James Peate Mare Zippar §1.831  Rebecca Rechek Joseph Manane 1408 John Bulecza Marg i 1127 Larry Lozanc datoft-Fati Teressa Mardichonok  Jatolt-Foti
DeMario Cooper Geneser-Bilman S15930  Moneesha Smith Eric Giglione E1400  Michasl Jefferson David Cohen 51157 Jerrgl Thomtan Witlenbach-Osirovsky Marcus Dudley Marc Zipper $715,955
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SUPERVISING AGENTS GENERAL AGENTS

2. Peter Hamm
Edison, N

1, Israel Pena
::r;:: Ft. Lauderdale, FL

7 1. John McGrath

y_Te

| Calgary, AB

Jennifer Baron
Ft. Lauderdale, FL

3. William Thompson

Jeffersonville, IN

3. Gregory Jeffers

July Production

All Time Record to Beat

Month: $102,403 1st ¥r, Eric Neal

4, Tracy Haden

Houston, TX

‘_! Lori Boynton

All Time Record to Beat

Month: §111,262 Net ALP Eric Neal

Name 1st Year Net NG | Rin | #1st¥Yr MGA SGA
Agent ALP Agents
All Time Record to Beat All Time Record to Beat 1. Israel Pena $65,177 $71,950 69.8 17 Danny Mayorga Tom Williams
i , : : , 2. Peter Hamm 53,600 69,833 80.3 11 David Hausman Eric Giglione
July Production Month: $43,409 15t i, Gino Tanci Month: $30,606 Net ALP Chad Roehrs e | A | s L | | B
Name 1st Year Net NG Rin | #1stvr MGA SGA 4, Trai?y Haden 44 547 60,821 8a8.7 7 . ngn F':_iwluwskl
Agent ALP Agents 5. Lori Boynton 37,098 37,098 N 8 Jeff Churchfield Rick Altig
6. James Boucher 35,240 36,810 a2.4 B William Coaok Tom Williams
1. John McGrath $32,309 $41,216 04 b Melinda-Rae Lyse | Rick Altig 7. Emmanuelle Fantoli 32,058 41,433 92 i} David Iriye David Cohen
2. Jennifer Baron 29,327 38,882 92 2 William Goaok Tom Williams 8. Jim Bianchi 30,259 40,153 93 4 Paul Rumbuc Durhon Qldham
4. William Thompson 27.421 40,068 96 5 Gregory Partee Hancock-Boles 9. John Bulecza 29,930 38,600 54.9 7 Marc Zipper
4. Anthony Owens 21,795 30,287 98 4 Henry Maoran Rabert Patterson 10. Shannon Lee 29,192 40,813 92 5 James Logan Hughes-Parekh
5. Aaron Samples 19,321 23,683 a1 7 David Zophin Ed QOrell
All Time Record to Beat All Time Record to Beat
YTD: $489,120 1st Yr. Eric Neal YTD: §6864,620 Net ALP
All Time Record to Beat All Time Record to Beat "n lel“c“““ } 864,620 Net
{10 Production YTD: §142,726 15t ¥r. Viadinir Opr YTD: $237992 Net ALP Viadimir Opa Name IstYear | Net | NG | Rin f #1st¥r | MGA SGA
Agent ALP Agents
Name 1:1 'f?“ar E:; NG Rtn | i 1st E MGA SGA *1. Israel Pena $273,537 $285,766 69.8 17 Danny Mayorga Tom Williams
ge Agen *2. Scott Geisel 177958 | 201,001 70.1 6 | Scott Geisel Lisa D'Amico
*1. Camy Smith $93,353 $139,962 87 5 Danny Mayorga Tom Williams " 3. Samuel James 169,843 227,771 70.2 ] Caralyn Wittenbach | Wittenbach-Ostrovsky
2. Edmundo Martinez 73,442 104,342 70.7 3 Christine Hartman | Cohen-Hartman " 4. Peter Hamm 129,670 169,454 80.3 11 David Hausman Eric Giglione
3. Tracy McNallan 58,657 89,927 777 1 \Wendell Bangs Rick Altig * 5. John Bulecza 115,785 177,197 64.9 7 James Peate Marc Zipper
4. Susan Schweitzer 51,658 95,907 81.1 2 Wendell Bangs Rick Altig 6. Tracy Haden 114,899 146,101 88.7 7 Kevin Pawlowski
5. Ryan Hungate 49,348 104,827 87 2 John McCreary Furer-Whittinghill 7. Jim Bianchi 109,408 187,429 93 4 Paul Rumbuc Durhon Oldham
8. Hal Herman 108,166 157,976 75.3 4 Paul Rumbuc Durhon Oldham
Supervising Agent selection guidelings for recognition in the Spatfight are as follows: Must have one First Year Agent coded and meet all production requirerents. 9. Tod Brown 107.806 145.362 774 4 William Heath Mark Hancock
10. Charles Rodriguez 97,528 136,596 a4 4 William Cook Tom Williams

SPOTLIGHT AUGUST 2002w WWWAILIFE.COM

General Agent selection guidelines for recognition in the Spotight are as follows: Must have two Frst Year Agents coded and meet ail production requirements.
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MASTER GENERAL AGENTS

7 "'-'i 1, David Hausman
' Edisomn, MN]

3. Jeffrey Dinocento
Edison, NJ

| Ridgeland, MS

1. Vito Pecoraro
d Edison, NJ

9, Wilbur Smith
Redmond, WA

% L Paul Rumbuc
Rochester, NY

4. Damon Hartley
Fairview Heights, IL

6. William Cook
Fr. Lauderdale, FL

8. Melinda-Rae Lyse
Calgary, AB

' 10. Lee Conti
Los Angeles, CA

SPOTLIGHT AUGUST 2002 = WWWAILIFE.COM

MASTER GENERAL AGENTS

All Time Record to Beat

All Time Record to Beat

July Production Month: $190.653 1st i, Slav Bilman | | Month: $236.811 Net ALP Ed Orel
Name E}E‘{ﬁ Net ALP NG Rtn ‘E;én"[;' SGA
1. David Hausman $173,745 | $211,883 68.0 29 Eric Giglione
2. Paul Rumbuc 117,103 194,778 80.6 17 Durhon Oldham
3. Jeffrey Dinocento 114,013 152,964 70.4 21 Eric Gigliona
4. Damon Hartley 108,084 110,204 64.6 16 Geneser-Bitman
5. Garalyn Wittenbach 98,925 89,289 75.4 18 Wittenbach-Ostrovsky
6. William Cook a7 875 101,817 7la 18 Tom Williarms
7. Vito Pecoraro 83,000 89,463 6.2 16 Eric Giglione
8. Melinda-Rae Lyse 80,957 103,573 69.4 15 Rick Altig
8. Wilbur Smith 80,170 132,829 66.8 g Rick Altig
10. Lee Conti 79,536 87,887 73.2 20 David Cohen
11. James Logan 73,298 81,054 778 15 Hughes-Parekh
12. John McCreary 72,383 72,383 67.2 20 Furer-Whittinghill
13. Robert Delesky 72,223 72,223 74.8 12 Eric Giglione
14. Doreen Ryan-Foti 70,450 115,121 701 18 Jatoft-Foti
15. David Iriye 70,338 69,949 722 15 David Cohen
16. Henry Moran 69,514 63,619 a3 13 Robert Patterson
17. Steven Lee 67,650 91,141 71.8 13 Altig-Martyn
18. Melanie Cohen 66,567 74,335 80 9 Giglione-Brister
19. Eric Neal 61,222 47,782 718 12 Geneser-Bitman
20. Kevin Surles 60,789 62,767 81 15 Ed Orell
All Time Record to Beat All Time Record to Beat
Y10 Production YTD: $1,705,178 1st Vr. Slav Bilman YTD: $2,046,700 Net ALP Ed Orell
1st ¥r.
Name hsail Net ALP NG Rtn Tﬂfﬂ‘{; SGA
* 1. Paul Rumbuc $964,472 | $1,145,485 80.6 17 Durhon Oldham
* 2, Jeffrey Dinocento 766,766 968,053 70.4 21 Eric Gigliong
* 3. Eric Neal 661,028 708,083 71.8 12 Geneser-Bitman
* 4, Wendell Bangs 530,880 667,620 74.9 11 Rick Altig
* 5. David Hausman 439,119 605,658 BB.0 29 Eric Giglione
6. John McCreary 437,715 440,421 67.2 20 Furer-Whittinghill
7. David Iriye 427,837 440,342 722 15 David Cohen
8. William Cook 414,577 433,460 711 18 Tom Williams
9, Lee Conti 41111 462 656 73.2 20 David Cohen
10. Steven Jakubeczak 399,512 471,241 71.9 5 Scott Smith
11. Doreen Ryan-Foti 392 537 568,486 70.1 18 Jatoft-Foti
12. Christing Hartman 383,725 648,809 7.7 12 Cohen-Hartman
13. Damon Hartley 370,411 418,426 64.6 16 Geneser-Bitman
14. Brandon Geneser 351,870 451,289 GE.6 13 Larry Gengser
15. Robert Delesky 341,072 358,243 74.8 12 Eric Gigliona
16. John Akers 335,315 364,600 70.8 i Chris Lafond
17. Leanne Hughes 335,201 385,021 70.6 12 Eric Giglione
18. Steven Lee 330,276 442 165 718 13 Altig-Martyn
19. Vito Pecoraro 329,607 412,278 B6.2 16 Eric Giglione
20. Wilbur Smith 320,725 581,883 G66.8 g Rick Altig

SPOTLIGHT AUGUST 2002 = WWW AILIFE.COM

PMaster Genaral Apent selection guidelings for recognition in the Spoflight ara as follows: Must have four First Year Agents coded and meet all proguction requirements.

15




Paul Rumbue
813 827

David Hausman
313,626

Eric Neal
9,507

Jefirey Dinocento
$9.219

Carolyn Wittenbach
58,742

Henry Maoran
$7,909
Melinda-Rae Lyse
§7.429

Russell Chang
86,845

Bill Cook
36,825

Damon Hartley
$6,500

Ronald VanWoesik
$6,263

Wendell Bangs
$6,185

Wilbur Smith
56,036

David Iriye
$5,951

Doreen Ryan-Foti
$5,671

Gregory Partee
$5,581

Hoger Fung
$5.512

Brian Waller
$5.254

Raob Hay
$5,058

Brian Trahoulay
$4,922

Steven Lee
$4.873

|6

~ MANAGEMENT BONUS

Monthly Management Bonus
65 Percent and 70 Percent MGA Contracts
57.5 Percent GAs Coded Under MGA

steve Foli
$4,855

Robert Delesky
54,791

Dan Phillips
£4,592

John MeCreary
$4,592

Theodore Pappas
$4,044

Steven Greer
$3,987

James Logan
53,914

John Akers
23,848

Eric Nichols
$3.785

Kevin Surles
£3,657

Bruce Hennick
$3,611

Steven Jakubezak
$3.351

Lee Conti
53,338

Jeff Churchfield
$3,235
Christine Hartman
$3,087

Nickolay Gusev
$2.976
Lawrence Hauck
£2.904

Errol Doerr
$2.816

David Wang
2,717

Robert Biddie
52 678
Blair-Schurr
L2623

Joseph Diecedue
$2.610

James Peate

52 584

Adam Kiss

52 47

Mathew Hart
52,381
Marcellus Adams
$2,300

William Heath
42,185

Byron Watson
$2.154

Jonathan Saluk
52,154

DeMario Cooper
$2.136
Mahmoud Kenareh
2025

Patrick Shehan
$1,971

Peter Hamm
$1.587

Scoit Baker
$1,530

Erik Graham
31,448

Dan Phillips
31,437

James Boucher
$1.354

Hajeev Arora
$1,298

Grenory Jeffers
1,160

Kevin Khadivian
41,149

Marcus Smith
1,109

Leanne Hughes
$1,007

Total $283,082

July Bonus Qualifiers

ateven Ratlifi
31,064

Jim Bianchi
$1.009

Peter Novellino
£910

Yumiko Yamashita
5907

Matthew Woltanger
813

Joseph Ricei

$679

Samuel James
663

Christopher Stephens
622

Lori Boynton
£576

John Bulecza
$551

Lorena Barriere
£540

Emmanuelle Fantoli
$535

Lisa Walker
3509

Hal Herman
5493

Kendra Roherts
3469

Zenotha Gardner
5450

Lawrence Ohms
$452

Dehorah Peers
5446

Denise Gilbert
5413

Richard Cerra
426

Linda Amante
%390
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Antrew Rossherg
5337

Shannon Lee
3334

Francisco Perez
331

Darian Oldham
$318

Lisa Donoghue
$316

Scolt Blum
307

Gary Clark
$307

Donavan Locklear
302

Pamela Drury
$295

James Holloway
$283

Keith Zabrocki
5273

Gharles Rodriguez
$273

IMatthew Laird
%268

Dale Cavesiany
5267

Charles Weber
5265

Lee Stradley
$263

Tod Brown
$100

Scotl Georger
$95

INSIGHT

The Reverse S

Owir business is the relationship business, and conflicr is a
part of every relationship. Professionally, we deal with a
multitude of issues from simple misunderstandings in our

Agencies to perceived phone misrepresentations. There is

&

ide

+ We all have a personal responsibility in conflict. It is
important to admit fault in causing the conflict. Asa
leader it is important to create a safe environment for

problems to be brought out into the open.

the occasional uninformed shop steward, or perhaps office Listening is as crucial as speaking, Listening to the

help, who does not quite understand why we need to see

their members, and even dissatisfied policyholders. This is

simply the nature of our business.

As with all conflict there are many sides, and when it
comes to resolution, being able to see those other sides
goes a long way in reaching common ground.

other side, and confirming you actually underseand

takes practice. Pay attention to your listening blocks:

allow someone to speak, do not diffuse the situation
with a ready answer, do not deflect by changing the
subject or throwing the problem back on someone else,
and focus on whar the other person is trying to say.

There is a Japanese proverh
which states, “The reverse
side also has a reverse side.”
In conflic, | see my side
clearly. However, seeing the
reverse side, or the other side,
is difficulr, There are even
times when | just do not wane
to see the other side. This is
simply human nature.

While teaching at the
Leadership Development

FROM THE DESK OF;

Denise Bowyer
Vice President &
Mational Director of
Public Relations

+ Empathize with the person
with whom you have a
conflict. If you have really
listened, you will have
empathy for the other sides’
perspective, even if only
slightly. Empathy is critical
to fostering trust and coming
to a resolution.

*Originality consists not only in doing things ¢ Remember both sides can
differently, but alsa in doing things betrer.”
— Edward C. Skedman

win. Find middle ground
where each side can walk
away feeling they have gotren

School, it became apparent to
me how little time | spend teaching abour conflict
resolution. Yet, it is this hasic skill which allews us to
].‘:;!V';': |ﬁ_'.|“11'-"tu]"|]'| ml;lti.ﬂlnﬁ-hi_ps “-'irh Urg'ril'li.zl.:d 1'{11"’01‘ aﬁil
helps us develop new relationships in emerging

markets, Inevitably, how we resolve conflice will be the
meastre of our success in maintaining the third party
endorsements we are required to establish,

Whether you are a Producer, Manager, SGA, or PR,
Representative, we all play a Public Relations role in our
markets. From the newest Producer who is experiencing
the field for the first time, to a seasoned LR,
Representative who negotiates the relationship berween

the Agency and the groups with which we work, each can

use these hasic guidelines for resolving conflict:

something they need.

+ It is important to reach certain closure. The ultimare
goal is to have both parties be sure of the outcome and
bring closure to the issue.

¢ Humor can always help. Use humor when possible, it
brings perspective when northing else will.

Each of us can use these simple techniques when it comes
to even the smallest conflict. Remember, the veverse side
also has a reverse side.

[ am committed to seeing my side clearly, learning to see
the reverse side, and finding some humor in the midst of

the resolutiorn. My hope is each of you can do the same.
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| Eric Giglione

STATE GENERAL

AGENTS

JULY PRODUCTION YEAR TO DATE PROD UﬂTIBN

st Yr % Of 1st Yr % 0

Etic Giglione $630,781  5168,000 375 §759,135 $3,170,814 $1176,000 270  $3,963,547
Rick Altig 1,103,376 468,000 236 1,590,509 69 B 5,166,114 3,204,000 161 8,152,874
Larry Geneser 237,912 108,000 220 331614 B7.5 1,922 265 768,000 250 2,318,011
Hancock-Boles 134,232 86,000 140 212,508 68.9 720,422 672,000 107 1,145,111
David Cohen 208,747 156000 133 299,483 744 1,304,545 1,020,000 128 2,073,281
Scott Smith 309,088 240,000 128 627,039 67.2 2,315,608 1,524,000 152 3,743,973
Jatoft-Foti 171,712 168,000 102 348,900 70.3 945484 1,176,000 B8O 1,725,619

Durhon Oldham

JULY PRODUCTION

YEAR TO DATE PRODUCTION

1st Yr % Of 1st Yr % Of
T I T Y R W

Durhon Oldham $154,949
Giglione-Brister 137 478
| Hughes-Parekh 116,961

$72,000 215 $246,591 806  $1,063,037 S5504,000 211  §1,195,433
84,000 164 159,764 80 384,366 240,000 160 474,765
72,000 162 142,008 67.5 517,500 492000 105 692,015

Tom Williams

JULY PRODUCTION YEAR TO DATE PRODUCTION
1st Yr % Of 1st ¥r o Of
1Y Tstncane ]| 538 | netue U T Standard] 3,
Tom Williams $167,550  $60,000 279 §223,046 68.7  $1,096,673 $420,000 261  §1,441,94
Marc Morton 90,206 60,000 150 114,430 2.2 699,379 420,000 167 897,815
Mark Hancock 82,089 60,000 138 110,152 B7.4 472920 420000 113 £13,855
Cohen-Hartman 62,033 60,000 103 134714 7T 496575 420000 118 995,750

SPOTLIGHT AUGUST 2002 = WWW.AILIFE.COM

~ STATE GENERAL AGENTS

.I Larry Geneser & Slav Bitman

Category IV

JULY PRODUCTION YEAR TO DATE PRODUCTION
ngtem Standard Slnﬂ?t{ Net ALP mm lgte:tr Standard é‘i dﬂll
Geneser-Bitman $260,587 548,000 §293,255 $1,220,644 $240,000 509  $1,482,91
Bill Jennings 113,764 48,000 23? 148,923 728 727668 336000 217 Baz2 462
Furer-Whittinghill 101,385 48,000 1 117,764 69.3 702 249 336,000 209 802,917
Wittenbach-Ostrovsky 90,821 48,000 189 91,185 T4.8 459,848 324,000 142 493 093
Steve Friedlander 85,608 48,000 178 124,754 733 742,054 336,000 221 930,523
Chris Lafond 63,238 48,000 132 126,067 726 487 635 288,000 169 672,588

Rick Altig & Alan Martyn

JULY PRODUCTION YEAR TO DATE PRODUCTION
1st Yr % Df 1st ¥r % Of
| o [stndara | 00 | wetap [w | i | oM [sandara| | ot aie
Altig-Martyn §117,205  $36,000 326  $136,080 68.9  $435777  $252,000 173  $507,057
Ramin Kouladji 50068 36000 139 85,643 698 265045 252,000 105 483592
NEW STATE GENERAL AGENT

John Smolenski

John has been promoted to SGA in Ashland, Virginia. John was formerly a Master

General Agent out of Raleigh, North Carolina under Ali Shahrak and has partnered with

Ali in the Virginia area. He has been with AlL since July 1997.

Congratatlations Joblie!

SPOTLIGHT AUGUST 2002 & WWW_AILIFE.COM

19




PR REPRESENTATIVES PR REPRESENTATIVES

Iuty Production Y70 Production
PR Manag&r PR Manager No. Cards PR Manager
_ 1. Dehhie Enstedt 12,942 Rick Altig *1. Debhie Enstedt 110,142 | Rick Altig
| Debbie Enstedt ‘ 2. Malka Arony 8,572 | Cohen-Hartman *2. Malka Arony 33,122 | Cohen-Hartman
Winnipeg, MB 3. Charles Hill 4,891 | Jatoft-Foti : 3. Richard Meshulam 27412 | David Cohen
¢
All Time PR Card Production Record All Time PR Card Production Record
Month: 18,960 cards Anthony Gentili YTD: 61,879 cards Denise Bowyer
Category A No. Cards SGA Category A No. Cards SGA
1. Erin McKee 4,515 Hughes-Parekh *1. Brenda DiSomma 23,054 Eric Giglione
2. Robin Denham 3,209 Larry Geneser *2. Rona Spano 22,628 Scott Smith
Fobin Denhamni 3. Robert Dailey ' 2,978 Eric Giglione *3. Richard Meshulam 21,432 | David Cohen
Kansas City, MO 4. Eileen Hanson-Kelly 2,450 Hughes-Parekh 4. Robin Denham 20974 | Larry Geneser
5, Brenda DiSomma 2277 Eric Giglione 5. Al'Wall 13,878 Joshua Chalom
Category B No. Cards SGA Category B No. Cards SGA
1. Malka Arony 3,338 Cohen-Hartman *1. Laurie Onasch 13,623 Manone & Altig
2. Catherine Briggle 2,782 Cohen-Hartman Y2, Malka Arony 13,119 Cohen-Hartman
3. Scott Douglass 1,926 Dennis shler *3. Lydia Hovanski 9794 Allan Jennings
Ciitf‘.gﬂl‘? B: 4. Mario Soljan 1,840 Steve Friedlander 4. Gatherine Briggle 9,000 Cohen-Hartman
5. Brenda Swecker 1,460 Lisa D"Amico 5. Susan Fuldauer TA27 Mark Hancock

Malka Arony Catherine Briggle
Phoenix, AZ Phoenix, AZ
All Time PR Group Production Record All Time PR Group Production Record
Month: 125 groups Darrell Dorey YTD: 330 groups Darrell Dorey
¢ 1. Vivian Dwyer 16 Shahrak-Smolenski *1. Darrell Dorey 400 Ramin Kouladji
1. Marjorie Wade 16 Allan Jennings *2. Richard Case 89 James Surace
Categ{}nr Cs L 2. Darrell Dorey 15 Ramin Kouladii *3. Joseph Ward 81 Geneser-Bitman
2. Susan Fuldauer 15 Mark Hancock 4. Kenneth Altizer 76 Marc Morton
P Vivian Dwyer Marjorie Wade 2. Roy Jessome 15 Ramin Kouladji 5. Patti Morgan 65 Schroeder & Basov

Ashland, VA Birmingham, AL

Category A& = 3GA categories one and two, Category B = 5GA categories three, four, five and six. Gategory C = Top number of contracts signed from all SGA
categories. Public Relations Manager selection guidelines for recagnition in the Spotipht are as follows: Must have two PR, Sepresentatives coded and meef all produc-
Hon reguiremants.
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Robin Denham
Kenneth Altizer
Darrell Dorey
Rona Spano
Vivian Dwyar
Roy Jessome
Krissa Hensley
Malka Arony
Marjorie Wade
Catherine Brigole
Roberi Dailey
Richard Case
David Blaisdell

Linda Bauknechi-Hicks

Leo VanDenBussche
Eileen Hanson-Kelly
William Gibson
Brenda DiSomma
Timothy Farr

Anat Cohen

Mario Soljan

Patti Morgan

John Molina

Scott Douglass
James Tasker
Brenda Swecker
Laurie Onasch
Ayanna Prendergast
Terrie Hobson
Josaph Ward
Rohin Andrade
Joseph Galusha
John Wilkinson
Erin McKee

Jenny Williams
Rebecca Claunch
Etica Dalaget
George Farenthold
Al Wall

David Floyd
Susan Fuldauer
Sandra Johnson
Charles Hill

Roger Johnson
Suzanne Powars
irene Rurycz

$23,128

SPOTLIGHT AUGUST 2002 = WWWAILIFE.COM

PR BONUS

$975
$975
$975
$975
$975
$825
$825
$825
$750
$748
$715
$650
$650
$650
$650
$650
$650
$650
$525
$500
$500
$500
$500
$500
$420
$420
$390
$313
$300
$288
$288
$275
$275
$263
$260
$250
$250
$250
$250
$250
$230
$210
$210
$200
$200
$200

JULY

LABOR ADVISORY BOARD

AIDl’s Labor Advisory Board Welcomes. . .

James A. Williams, General President of the
International Union of Painters and Allied Trades
(IUPAT), was unanimously elected to American
Income Life's Labor Advisory Board earlier this year.
Mr, Williams, a third-generation IUPAT member,
brings 34 years of labor experience to this premier
advisory board.

James Williams was unanimously elected by the
[UPAT General Executive Board to the post of
general president in April of this year. Mr. Williams
was formerly the secretary-treasurer.

The International Union of

president of Local 252, Williams was then elected
business representative in 1976, and in 1978, he

" became business manager. In June 1993, he was

appointed special trustee, and a year later he was
appointed to the post of general representative, In
late 1994, Williams was elected general vice president
of the IUPAT, and in 1995, he was appointed general
secretary-treasurcr.

As peneral secretary-treasurer, Mr. Williams
maintained the position of trustee on several pension
funds, including the IUPAT Industry Pension Fund,
which has 50,000 participants in the United States
and Canada, the IUPAT

Painters and Allied Trades
(IUPAT), a union of
140,000-plus members,
represents men and women
painters, drywall finishers,
wallpaper hangers, glazier
and glass workers, and
many other allied trade
workers, The IUPAT was
founded in 15887, and has a
tradition of providing a
collective voice for the

INTRODUCING:

James A. Williams Staff and Employees
Ceneral President,
International Union of
Painters & Allied Trades

“Truly profound and original insights are to be
found only in studying the exemplary.”

Local Union and District
Council Pension Fund, and
the IUPAT General Officers,

Retirement and Pension
Fund. Mr. Williams held
this position until he was
elected general president
tollowing the resignation of
Michael Monroe.

Mr. Williams has been

— Warren Bennis

people they represent, and
a community for workers to share ideas and
solve problems.

Mr. Williams began his career in 1968 as an
apprentice with Glazier, Architectural Metal and
Glass Workers Local Union 252 in Philadelphia,
Pennsylvania. In 1969, he enlisted in the Army and
served as an infantryman in Vietnam.

Returning home a decorated soldier in 1971,
Williams completed his apprenticeship and began
working as a journeyman glazier. He took on the role
of shop steward in 1972, and in 1975 was elected

honored on many occasions
throughourt his career for his contributions to various
organizations. In 1982, he received the prestigious
UNICO Man of the Year Award, the Israeli Bond
Association honored him as Labor Man of the Year in
1990, and in 1992, he received the Vietnam Veterans
Labor Leader of the Year award.

James Williams brings a strategic knowledge of labor
operations to American Income’s Labor Advisory
Board. We are looking forward to a long partnership
with Mr. Williams and the IUPAT.

Congratulations!
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Raves Brenda Frizz

GRIFFIN
FILM PRODUCTIONS

Starts June 12-19, 2003

i} O :
g I I Ip-—— oA A
DIRECTED BY Roger Smith

E I RATED E FOR EVERYOME

MON-STOP ACTION SEQUENCES,
CONTINUOLS FUN




